Zero Tolerance Policy
We operate a Zero tolerance policy at the practice. We will not tolerate any form of abuse (both verbal and/or physical) against any member of staff, patient or visitor. We will if necessary, remove the patient from the practice and may inform the Police if appropriate.

Questions, comments, suggestions and complaints
If you would like more information about any of the services we provide, please ask a member of staff or telephone the number on the front of this leaflet.

Our aim is to give the highest possible standard of service. if you have any comments, suggestions or complaints, please speak to a member of staff.
Our aim is to give the highest possible standard of service. if you have any comments, suggestions or complaints, contact us directly (by phone, email, or in writing) to explain your complaint clearly, including what happened, when, and what outcome you would like; we will aim to respond within 21 working days. If you are not satisfied with our response, you can escalate the complaint to NHS England or the Parliamentary and Health Service Ombudsman.

Patient Participation Group: 
Do you want to have the opportunity to have a voice and get involved in the way your health service is run? 

Let us hear about your experiences, views and ideas for making services better. The Practice is looking for people from all ages and backgrounds who are enthusiastic about influencing and improving the way that local healthcare is delivered.

Please contact us via email to sign up


Repeat Prescriptions:
In most cases you can order repeat prescriptions a week in advance. Please allow at least 3 working days’ notice before you need the repeat prescription. If the medicines you require need reauthorisation, it may take a little longer to process your request. You can request repeat prescriptions my email or by coming into the practice. By email: carefully copy the items required from the computerized request slip, along with your name and date of birth and email to

nclicb.parkend.surgery@nhs.net 


Privacy & Non‑NHS Services
Please be aware that certain services are outside the NHS contract and may incur fees. Details are available upon request. parkendsurgery.co.uk


Confidentiality:
Your personal health information is confidential and will only be disclosed to other NHS staff with your consent. All personal medical details, written or otherwise are always kept in the strictest confidence and safety within the practice and all advice to our patients remains completely confident. 
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Park End Surgery

📍 3 Park End (off South Hill Park), London NW3 2SE 
📞 020 7435 7282
✉️ nclicb.parkend.surgery@nhs.net
🌐https://www.parkendsurgery.co.uk/

“Providing responsive, high‑quality primary care for our community”
Opening hours
Monday - Friday   8am – 6:30pm
Saturday   Closed
Sunday   Closed

When we are closed…
When the practice is closed, if you urgently need medical help or advice, but it’s not a life-threatening situation, contact NHS 111, by calling 111. Information can also be accessed at www.nhs.uk.
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Consultations are by appointment only and can be arranged by telephone or in person at reception.  If your problem cannot wait, you can be seen by one of the doctors the same day.  Patients are now able to book an appointment online. Please speak to a member of reception to register for this service.
E – CONSULT
 You can contact us online via the website for routine requests
Home Visits 
Home visits are reserved for patients who are truly housebound or cannot be brought to the surgery. If you are too unwell to come to the surgery, it is important that you telephone for a visit before 10.30 am. It would be helpful if you would explain to the receptionist what the problem is so that the more urgent calls can be triaged first.

Chaperone 
All patients are entitled to have a chaperone present for any consultation. Please request this at the time of booking or speak to your clinician during the appointment.
Our Practice
At Park End Surgery, we are dedicated to delivering professional, caring health services in a warm and welcoming environment. Our team includes General Practitioners, nurses and administrative staff committed to your needs.

The Practice Team
Partners
Dr Andrew Stuart
Dr Shilpa Patel
Dr Annette Bendor
Dr Kei Iizuka
Dr Jacob Goss

Management
Mrs Sara Morreale

Services We Offer
Routine GP appointments
E‑Consultations and online queries via our website parkendsurgery.co.uk+1
Prescription management & test results
Health advice and preventative care
Non‑NHS / private medical services (fees apply)
Free Flu Vaccine
Shingles Vaccines
Childhood Immunisations
Pneumoccocal Vaccine
Cervical Screening
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